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Key Takeaways 
 
While acknowledging the prevailing complexity of protracted conflicts in the OSCE area and having 
analysed the conflict management successes and failures to date, this report makes six recommendations 
to the OSCE and its participating states:

1. Continue the practice of extended periods of service for Special Representatives of the Chairper
son-in-Office on protracted conflicts

2. Increase Vienna-based support for such Special Representatives

3. Enhance cross-institutional, cross-dimensional and cross-conflict coordination and capacity
building

4. Strengthen the role and capacity of existing technical working groups below high-level negotiation
formats and create new ones as need and opportunity dictate

5. Use existing formats to facilitate confidence building among key OSCE participating states, with a
view to creating a more conducive geopolitical environment in which negotiations on protracted
conflicts can take place

6. Be realistic in what existing formats can currently accomplish and adjust goals flexibly in the light
of circumstances

7. Assess whether existing negotiation formats have the potential, at least in the medium to long
term, to facilitate a settlement of the protracted conflicts within the parameters of international law
and the OSCE norm consensus
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addition to this list are the conflicts over the so-called Donetsk People’s Republic and Lugansk 

People’s Republic (Donetskaya Narodnaya Respublika, DNR; and Luganskaya Narodnaya Respublika, 

LNR) in the Donbas area of Ukraine
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intra-OSCE and interorganisational cooperation and coordination, 

including with established OSCE partners such as the EU, the Council of Europe, the Shanghai 

Cooperation Organization and the Conference on Interaction and Confidence-Building Measures in 

Asia
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